response using a quadripolar LV lead. 
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Better programmability with Quartet than bi-and tripolar equivalents (Figure) . On interrogation, the pacemaker was found to be in the safe backup mode; the remote monitoring setting had been switched from ON to OFF, and pacemaker memories had been erased completely. Thorough inspection of the patient's surroundings did not identify the cause of the in-circuit excess current that resulted in the pacemaker setting changing to the safe backup mode. Pacemaker settings were reprogrammed to the former settings. The patient's clinical course was stable for 12 months thereafter. To our knowledge, this is the first case of abrupt disruption of remote monitoring transmission indicating a change to the safe backup mode.
